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Reopening Protocol: Re-establishing Community 

 

Effective Date: April 5, 2021  

Resident impact: High 

Description of prior state: 

Residents maintained strict protocols to protect 

the community before vaccinations  

 

New Protocol as of April 5, 2021 

To maintain the community “bubble,” the guidelines are simple: 

 Masks are required in all indoor public areas. Masks may be removed outdoors 

where only residents are present. 

 Masks may be removed in dining areas and rooms with a door (theater, card room, 

art room, etc.).  

 Visitors who have been vaccinated are permitted to remove their masks in your 

apartments with your permission. 

 Per state guidelines, masks are still required in the fitness areas. 

 The library will officially reopen on April 5. The delivery of books ends on this 

date as well. Librarians are available for your questions each day 10 – 12 noon, 

and 2 – 4 p.m. 

 Regular mail pick-up begins on April 5. Mail deliveries to your home end this 

week. 

Universal requirements:  

 Wear a mask 

 When indoors, stay six feet 

apart 

 If feeling sick, stay home 

 Wash hands 

 



  

 Grocery shuttle services will begin on April 19 

o Monday, 11 a.m. – TJ Maxx, Stop & Shop, and Job Lot 

o Wednesday, 9 a.m. – Sudbury Farms, CVS, and Trader Joes 

 Dining options 

o Nosh lunch opens for inside dining on April 5. 

o Centro lunch opens for inside dining on April 5 for Mondays, Wednesdays, 

and Fridays. 

o Centro dinner opens for inside dining on April 12 (Monday through 

Saturday). 

o Friday evening “Nosh dinners” begin in-person on April 16 in Great 

Meadow Hall  

o General Nosh dining begins in-person (Sunday through Thursday) on April 

18. 

o Visitors are not permitted to the dining facilities at this time. 

 Residents are permitted to visit medical practice and physical therapy areas via 

the bridge by the chapel.  

 Visitors are permitted to visit the RSU and Long-term Care but must sign in at 

the HRC-NewBridge front desk. 

 Residents are permitted to visit Assisted Living and Memory Support. 

 Residents are expected to follow the visitation rules for areas outside of IL. 

 

 There is no change to the requirements of off-campus activities.  Wearing a mask 

and maintaining social distances are required for off-campus activities. 

o Indoor activities such as shopping, museums, movies, and theater 

o Outdoor activities such as park visits 

o Family visits 



  

o Travel 

Should a resident choose to “burst the bubble” by engaging in an unsanctioned activity 

(an example would be dining with unvaccinated visitors), we ask that the resident do the 

following:  

 We ask the resident do the following for 7 days: 

o Bubble activities can only be done by continually wearing a mask and 

maintaining a social distance of 6 feet from others. 

o As long as the resident or the unsanctioned contact remain COVID free, the 

resident re-enters the bubble on day 8. 

 Should the activity result in a COVID positive, the resident will enter into a 14-

day quarantine.  

o The resident can be removed from the quarantine early if they receive 

negative result from a COVID test after day 7 of the exposure. 

o The resident returns to the bubble after the negative test or on day 15.  

Visitors still need to sign in at the front desk and should go directly to your home. No 

more than two unvaccinated visitors should be in your apartment at any given time. 

Please note: while vaccinated people still may get the virus and potentially spread it to 

others, the likelihood of severe symptoms is dramatically reduced. This means the risks 

have shifted to the non-vaccinated people when we interact with them. Please consider 

this when choosing your activities.  

As we assess how the changes affect the community, we plan to update the opening 

guidance on a periodic basis. More to come…. 

 


